
G U I DA N C E  FO R  U S I N G  T H E  W I D E N I N G  PA R T  I C I PAT  I O N  
Q U E ST  I O N N A I R E  S C A L E S
This document will help you understand how to use the validated questionnaire scales when trying to 
evaluate a student access or success programme. It is important that the scales are implemented as 
suggested here, to help with consistency around the data. 

B E F O R E  Y O U  S TA R T

What is a validated questionnaire scale? 
A validated questionnaire scale is a set of questionnaire items (statements or questions), which together 
capture a specific outcome of interest. A validated scale has undertaken a multi-step process to ensure it 
captures the specific outcome it sets out to capture, does so reliably, and generates good quality data. 

Validation is a complex process that requires a large number of steps. Read our method note to understand 
how we’ve gone about validating the scales in this widening participation questionnaire.

Why would I use a validated scale? 
When trying to evaluate a student access or success programme, using a low-quality questionnaire scale 
can be a barrier to gaining meaningful insights from your work. While many questionnaire scales are 
available, information about their quality is not always forthcoming or complete, and a question mark 
remains over their applicability to the samples of learners you might be working with. Using a validated 
questionnaire scale in your evaluation will contribute to the quality of your data, and therefore to the quality 
of the insights you can draw about your programme from your evaluation. 

When would I use one of these validated scales? 
Use one of these validated scales when you are trying to evaluate a student access or success programme 
and the expected outcomes of that programme align with the outcomes which our scales cover. Instead 
of designing a new questionnaire, buying one, or using something about which you do not have a lot of 
information, choose the validated scale that aligns with your outcome(s) of interest, then include this 
measure in whichever survey data collection approach you take as part of your evaluation. Finally, analyse 
data and obtain your evaluation result feeling reassured that you have used a good-quality measure which 
has not negatively affected the ability of your evaluation to offer insights about your programme. 

Are these the only scales I need? 
Your student access or success programme may seek to affect a large number of outcomes. The validated 
scales provided here only capture some of those outcomes. We call these intermediate outcomes, because 
they are often thought of as precursors of later outcomes such as access to higher education, continuation, 
progression, or degree outcomes. There may be other outcomes that will be relevant to your programme, 
and as such, other questionnaire scales that you should use. Future guidance will focus on how you may go 
about validating scales yourself, for your own use. In the meantime, you can find guidance on survey design 
and validation on the TASO website. 

Do I need to use all the scales, at the same time?
Not at all. You should only use the scale, or scales, that are relevant to the outcomes of the programme you 
are looking to evaluate. The scales are here to strengthen the quality of your evaluation, but it is your own 
programme that will be driving the focus of your student access and success work and the outcomes that 
you are most interested in.
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https://taso.org.uk/wp-content/uploads/TASO_note_validation_process_November_2022.pdf
https://taso.org.uk/evidence/evaluation-guidance-resources/survey-design-and-validation/


T H E  P R O C E S S  O F  U S I  N G  T H E  VA L I D AT E D  S C A L  E S

STEP 1: 
Identify the student access or success programme you are hoping to evaluate.  
Match the appropriate outcome measure for the programme with the relevant validated 
questionnaire scale. 
Remember, your programmes may be looking to affect outcomes outside of the set for which the validated 
scales in this guidance have been developed. In that case, do not use these scales!

If you want to know why these particular scales were chosen in the validation, see a review of relevant 
evidence here. 

Wondering how to identify the best outcome measure for your programme? TASO has developed guidance 
to support you in the initial stages of an evaluation. Take a look at our evaluation guidance.

STEP 2: 
Design your evaluation. Use the TASO guidance, or any other evaluation framework used 
by your institution to help you come up with a plan. 
These validated scales are most useful for evaluation generating Type 2 (empirical) or Type 3 (causal) 
evidence, in line with Office for Students’ (OfS) standards of evidence. 

You may find the specific items from each respective validated scale useful prompts in evaluations 
generating Type 1 (narrative) evidence (e.g., in interviews) but they were designed for use in 
questionnaires, not in interviews.

STEP 3: 
Specify your outcome measures and match them with the relevant validated scales. 
Remember that it’s your own (institutional) strategy and approach that shapes the programmes you 
implement, and therefore the outcomes that you are capturing. If these outcomes don’t align with those 
that these scales refer to, do not use these scales.

STEP 4: 
Carry out your evaluation and use the validated scale in a survey of participants 
(and any comparison group if your evaluation design contains one).
Use whatever survey approach you would normally deploy. The scales will work as well online as on paper. 
Once you have collected that data, use the accompanying spreadsheet to generate overall scores for each of 
the scale(s) you have used. 

Many higher education providers use the Higher Education Access Tracker (HEAT) to track engagement 
with their student access or success provision. HEAT now includes a facility to collect and upload data from 
any of these validated scales you have chosen to use. See their guidance here. 

STEP 5: 
Analyse the data that you have collected. 
This online evaluation webinar, and the accompanying guide, might be of use if you’re just starting out  with 
analysing survey data. The accompanying spreadsheet above will generate one overall score for each of the 
scales you have used. You can feed this directly into your analysis. If you are familiar with the process of 
analysing survey data, you can also use data emerging from the use of the validated scales in the same way 
you would have used other measures in the past. 
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https://taso.org.uk/wp-content/uploads/TASO-Report-%E2%80%93-Intermediate-outcomes-for-higher-education-access-and-success_stg4.pdf
https://taso.org.uk/evidence/our-approach-to-evaluation/step-2-plan/
https://www.officeforstudents.org.uk/advice-and-guidance/promoting-equal-opportunities/evaluation/standards-of-evidence-and-evaluation-self-assessment-tool/#:~:text=The%20standards%20we%20have%20published,enquiry%2C%20consideration%20of%20causal%20claims.&text=We%20can%20demonstrate%20that%20our%20interventions%20are%20associated%20with%20beneficial%20results.
https://www.officeforstudents.org.uk/advice-and-guidance/promoting-equal-opportunities/evaluation/standards-of-evidence-and-evaluation-self-assessment-tool/#:~:text=The%20standards%20we%20have%20published,enquiry%2C%20consideration%20of%20causal%20claims.&text=We%20can%20demonstrate%20that%20our%20interventions%20are%20associated%20with%20beneficial%20results.
https://taso.org.uk/wp-content/uploads/TASO_data_collection_spreadsheet_validated_WP_questionnaire_281022.xlsx
https://heat.ac.uk/
https://taso.org.uk/evidence/evaluation-guidance-resources/how-to-make-use-of-your-pre-and-post-event-survey-data/
https://s33320.pcdn.co/wp-content/uploads/TASO_excel_paired_t_test_guidance.pdf
https://taso.org.uk/wp-content/uploads/TASO_data_collection_spreadsheet_validated_WP_questionnaire_281022.xlsx
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